First Guard Security Services

First Guard... Because safety starts with trust.
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The Leadership Word

My foremost goal is for our

nation to become a pioneering
global model of excellence and
success on all fronts, and | will
work with you to achieve that.

Custodian of the Two Holy Mosques
King Salman bin Abdulaziz Al Saud

May God preserve him
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We work tirelessly today to
build a better tomorrow... and
our long-term ambition knows
no end; we will not stop until
our nation stands at the
forefront of leading countries.

Crown Prince and Prime Minister
Prince Mohammed bin Salman bin Abdulaziz Al Saud

May God preserve him
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Company Overview

First Guard Security Services is a leading Saudi company specializing
in providing integrated security solutions that combine
professionalism, speed, and modern technology. We are a Saudi
limited liability company, officially licensed by the Ministry of Interior
and the General Security Directorate. We operate in all regions of the
Kingdom of Saudi Arabia, offering our services to both government
and private sectors.

First Guard was founded with a clear vision: for security to be more
than just a service, but a complete experience that starts with
understanding the client’'s needs and ends with peace of mind.
From our main operations headquarters in Riyadh, which operates
24/7, we cover multiple projects across the Kingdom. We rely on a
flexible operational structure, trained human resources, and an
advanced technological system that ensures the highest levels of
efficiency and readiness.

What distinguishes us is not only the diversity of our services but also
our ability to deploy quickly, respond instantly, and monitor sites
precisely. We submit daily reports and pay great attention to client
feedback and opinions. We use the latest security scanning
mechanisms and apply technology at every site we serve to ensure
that protection is effective, smart, and customized for each project.

At First Guard, we don't just provide security guards; we create
integrated solutions that include training, protocol services, technical
support, event organization, and equipment provision, to be the
trusted security partner for everyone.
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Leadership in Every

Towards a Secure Future !
Location

We establish a comprehensive
security environment that
reflects our commitment to
protecting assets and lives.

Striving to lead and develop the
culture of security in every
project and location we serve.

With National A =i Security is a Culture,
Confidence and A\ & y / Not a Procedure
Global Quality \ N1/ We belicveRiten

We combine pride in security is a way of
our Saudi identity with ’ life built on

the application of the professionalism,

highest international technology, and
standards. commitment.

The First and Most
Trusted Choice
To be the preferred destination

in the field of security guarding
within the KSA.

Our vision is not just a written ambition, but a daily commitment that we
translate into tangible reality in every service we provide. We build trust
through a meticulous blend of human expertise and advanced
technologies, ensuring that security remains a steadfast value in the lives
of our clients.
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Our mission is a promise we commit to fulfilling every day and at every site,
placing our clients® safety above all else. With First Guard, we don't just
provide security services, we create peace of mind that lasts.



At First Guard, we offer integrated security solutions designed to give you
peace of mind. We do not believe in a one-size-fits-all service; instead, we
innovate a comprehensive security system tailored to each client’'s needs
and implemented with the highest degree of professionalism and
precision. We don't just protect; we accompany, monitor, organize, and
manage... to be your security partner every step of the way.

Our services include:

1- Security Guarding
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Protocol vehicles as
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Electronic inspection devices

Day and night security
surveillance cameras

Electronic entry and exit systems
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Magnetic cards (Access Cards)

Early warning and
motion detection devices

Equipping monitoring
and control rooms




4- Event and Occasion Organization

Securing festivals,
conferences, and
celebrations

Organizing parking and
entry/exit plans

Crowd management
and attendance
monitoring

VIP services for
important visitors




5- Support and Assistance Services

Reception staff (men

Call center staff and women)

Valet parking service On-demand service staff




6- Protocol Services

Escorting delegations
and securing their
movements.

24/7 personal security
or as requested

Providing special cars Airport reception,
for guests with hotel, and private jet
professional drivers. booking.




Firefighting, alarm, and
smoke detection devices.

Metal and explosive

detection devices

Equipping ambulances and
special security vehicles

Armoring cars and
safety deposit boxes

Trained guard dogs




8- Security Consulting and Surveys

This is a specialized service that aims to assess and analyze the security
situation of facilities and institutions and provide solutions and
recommendations for improvement.

This service can be summarized in the following points:

Secum Consulting

Risk Assessment: Identifying potential security risks that the facility may
face (such as theft, vandalism, fires, natural disasters).

Developing Security Plans: Designing integrated security plans that suit
the nature and activity of the facility, including emergency and crisis
management plans.

Analyzing Security Gaps: Identifying weaknesses in the facility’s current
security systems and proposing solutions to address them.

Recommendations: Providing recommendations on best practices and
security technologies to be implemented, such as CCTV systems, alarm
systems, access control, and security lighting.

Training: Offering training programs for facility employees on how to
handle emergency security situations.

Securﬂ Survey

Physical Site Survey: Inspecting all parts of the facility (entrances, exits,
fences, windows, doors, sensitive areas) to determine their vulnerability
to penetration.

Evaluating Current Systems: Examining existing security and surveillance
systems to ensure their effectiveness.

Analyzing the Flow of People and Vehicles: Studying how individuals and
vehicles move within the facility to identify any points that may pose a
security risk.

Technological Survey: Examining networks and information systems to
identify vulnerabilities that could lead to electronic breaches.

Preparing a Detailed Report: After completing the survey, a
comprehensive report is prepared that outlines the strengths and
weaknesses of the current security system and provides proposed
solutions for improvement.




We do not just aim to protect; we aspire to lead. At
First Guard Security Services, we believe that true
security begins with a clear vision and strategic
goals that seek continuous excellence and
development. We aim to achieve the highest
quality standards and advance the security
industry in the Kingdom, so that our services
reflect the trust of our clients and our national
ambition.

Our goals include:
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To be among the To achieve the
pioneers in highest quality
developing the security services
security industry under all

within the KSA circumstances

Achieving complet N7 Regional leadership

customer satisfaction in providing modern

through sophisticated security solutions
and customized and services in
security services that accordance with
meet their needs international

accurately specifications
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Behind every successful security service stands an unbeatable team. At First
Guard Security Services, we realize that people are the cornerstone of the
security system. Therefore, we build our teams with great care, select our
individuals according to strict standards, and hone their skills through
advanced training programs, so they are ready to face every challenge with
confidence and efficiency.




Firﬂ- Personnel Selection

Our recruitment process is not just about filling vacancies, but a careful
selection of the most qualified candidates.
Candidates are selected according to the following conditions:

A suitable academic qualification to ensure the ability to understand and apply.
An age between 21 and 35 years to ensure physical and mental readiness.
Passing a fingerprint check to ensure the applicant has no prior criminal record.
Passing a full medical examination (including a drug test).

Passing the training period specific to First Guard company.

Training individuals at the client’s site to ensure full adaptation.

The client has the right to interview and select Category (A) individuals to ensure

full compatibility.

Secoﬂ- Training and Qualification

We don't just select; we invest in the development of every individual.
Our training department qualifies candidates through comprehensive programs
that include:

Fundamentals of security guarding and security awareness.
Effective communication skills.

Writing accurate and professional security and technical reports.
Basic English to facilitate communication.

First aid and evacuation in emergency situations.

Using safety tools and detection devices.

They are also trained within the client’s site to ensure an understanding of the
operational environment and proper handling of real-life situations, which
enhances their readiness and gives them confidence in performing their
duties.



Thiln- Operations Management

Each client has a dedicated operations center linked to our main center in
Riyadh, which operates 24/7. It ensures full coordination and provides fixed
relief personnel for every six security guards to cover vacations without any
service disruption.

At First Guard, we don't just hire security guards. We create a trained,
committed, and qualified security elite to be the first line of defense at
every site we serve.
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Our Advantages

Why First Guard Security Services?

Because security is not just a service; it is trust built and an experience
respected. In a market full of competitors, First Guard stands out as a name
associated with reliability, speed, and quality. We don't just offer security
solutions; we create a real partnership with our clients based on a deep
understanding of their needs and an immediate response to them, with the

highest degree of professionalism.

We are the best choice because we:

Deploy
quickly
across all
parts of the
Kingdom,
which gives
our clients
broad
coverage
and
immediate
service

Offer
multiple
options that
suit the
goals and
needs of
each client,
from
guarding to
protocol
services to
smart
systems
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Monitor
projects
precisely
through
daily
reports and
continuous
review, with
special
attention to
client
feedback

Use modern
technology
in security
scanning,
surveillance
,and
operation
to ensure
the highest
degrees of
efficiency

Respond
quickly to
any
emergency
or request,
through an
operations
center that
works 7/24

Provide
comprehen
sive and
integrated
solutions
that cover
all aspects
of security
and safety,
from
personnel
to
equipment
to planning

0b00e

Believe in
flexibility in
service
delivery and
give the
client the
freedom to
choose
what suits
them from
categories
and
systems



Our Certificates

Excellence is not proven by words but by documented achievements.
That's why we are proud to have obtained a set of official certificates and
accreditations that reflect our commitment to the highest standards of
quality, safety, and professionalism in providing security services.

Our most prominent certifications include:

+ CERTIFICAT

This is to Certify that the Management System of
COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 122417273, SAUDI ARABIA

+ CERTIFICADD

has been found to conform to the Quality Management System standard:
1S0 9001:2015

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

+ CEPTHOHKAT

+ CERTIFICATE

Director

+ ZERTIFIKAT

(1ISO 9001)

Quality Management System

This is to Certify that the Management System of

+ CERTIFICAT

COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 12241.7273, SAUDI ARABIA|

has been found to conform to the Information Security Management System standard:

ISO/IEC 27001:2022

+ CERTIFICADD

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

Applicable SoA: Ver. 1.0, Dated: 20/05/2025

+ CEPTHOHKAT

60597

+ CERTIFICATE

Director

+ ZERTIFIKAT

(1SO 27001)

Information Security Management

+ CEPTMDOMKAT  + CERTIFICADO  + CERTIFICAT

+ CERTIFICATE

+ ZERTIFIKAT

This is to Certify that the Management System of
COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 122417273, SAUDI ARABIA

has been found to conform to the Environmental Management System standard:
IS0 14001:2015

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

ate No :: SA60S97B

(1ISO 14001)

Environmental Management

+ CEPTMOMKAT  + CERTIFICADOD  + CERTIFICAT

+ CERTIFICATE

This is to Certify that the Management System of
COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 122417273, SAUDI ARABIA

Health & Safety
1S0 45001:2018

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

=2 Certificate No :: SA60597C-1

+ ZERTIFIKAT

(ISO 45001)

Occupational Health and Safety Management



This is to Certify that the Management System of

COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 122417273, SAUDI ARABIA

has been found to conform to the Energy Management System standard:

1S0 50001:2018

+ CERTIFICADO

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

+ CEPTHRMKAT

22 Certificate No :: SA60597G

Date of nitial regisration Dt of this Certficate  Surs audit o or before / ertfcate expiry  Recertficaton Due

08 August 2025 08 dugust 2025 07 August 2026 07 August 2025

+ CERTIFICATE

Director

+ ZERTIFIKAT

(1SO 50001)
Energy Management

+ CERTIFICAT

This is to Certify that the Management System of
COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 12241-7273, SAUDI ARABIA

has been found to conform to the Business Continuity Management System standard:

1S0 22301:2019

+ CERTIFICADOD

This certificate is valid for the following scope of operations:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

+ CEPTHORMEAT

Certificate No :: SA60597L

Date of intialregisiration  Date ofthis Certficate  Sur.audit on or before /Certficae expiry ~ Recertfiation Due

08 August 2025 08 August 2025 07 August 2026 07 August 2028

+ CERTIFICATE

Director

+ ZERTIFIKAT

(1SO 22301)
Business Continuity

This is to Certify that the

COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIVADH, 12241-7273, SAUDI ARABIA

has been independently assessed and is compliant

with the requirements of

150 26000:2010

This Cerificate is applicable to the following product or service ranges:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

Certificate No.: SA9962U-2025
Date of initial registration 08 August 2025
Date of this Certificate 08 August 2025
Surveillance audit on or before 07 August 2026
Recertification Due / Cert xpiry 07 A ugust 2028

T T e —

Director

(1SO 26000)
Social Responsibility

This is to Certify that the

COMPANY FIRST GUARD

3269, PRINCE MAMDOUH BIN ABDUL AZIZ AL SULAMANIYAH DISTRICT
RIYADH, 12241-7273, SAUDI ARABIA

has been independently assessed and is compliant
with the requirements of

150 14064-1:2018

This Certficate is applicable to the following product or service ranges:

PROVIDING PRIVATE CIVIL SECURITY GUARD SERVICES

Certificate No.: SA9963U-2025
Date of nitial registration 08 August 2025
Date of this Certificate 08 August 2025

dit on or before 07 August 2026
Duc/ Certificate expiry 07 A ugust 2028

Director

(1ISO 14064)

Carbon Emission Management

These certifications are living proof of our commitment and our continuous
investment in developing our staff, updating our systems, and always

providing the best.




Our Clients and Partners in the Journey of Success:

The Logistics The The The Marketing
Sector Government Healthcare and
Sector Sector Retail Sector
(™) () (™) (™)
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The The Food & The Sports
Education Restaurant Sector
Sector Sector
(—— — —

| — | — | —

Please contact us directly to receive the detailed list of all our clients.

At First Guard, we believe that our partnership with you begins with
security and does not end there. We are here to be your trusted support,
protecting your business and safeguarding your reputation—because your

trust is our true capital.




We are happy to communicate with you and answer your inquiries at any
time. You can contact us through the following methods:

@ Mobile number: 0533500045
@ Email: info@firstguard.sa

Address: 3269 Prince Mamdouh Bin Abdulaziz Street - 7273
Al Sulaimaniyah District - 12241 Riyadh - Kingdom of Saudi Arabia




First Guard... Because safety starts with trust.

Company Profile



